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Transaction approveq
Thank You for your Purchase,

No more

$60.33 dongles

No additional
hardware
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Instantly accept contactless
payments on a cell phone

Benefits for parthers

v' 100% Cloud kernel connected

v' Dongle free Tap to Phone EMV

v Increase revenues

v Opportunity to re-engage with clients

Benefits for merchants

v No additional hardware or dongles
v' Convenience

v Cost savings

v Unlimited Terminals

Payment types accepted

VISA @ E @ Pay G Pay

Payment proccessors supported

CHASE® Eaidh  Heartland




What sets Felix.Terminal apart?

Felix.Terminal is built to provide a convenient and practical
experience for both merchants and customers. Felix.Terminal
provides connection for a fleet of NFC-enabled Android
devices.

For merchants

Felix Terminal offers a
secure, mobile, and easily
scalable solution, requiring no
additional hardware. It can be
used on an unlimited number of
devices, has full payment terminal
functionality, and makes
payments easy.

For customers

Felix.Terminal
offers new
acceptance channels
and an improved
customer experience
by enabling the use of
contactless payment
methods virtually
anywhere.



Take payments anywhere

Felix.Terminal is an Android application that transforms your
personal smartphone into a payment acceptance terminal,
requiring NO additional hardware.

Sale amount

SSSSSSSS

Type in the ¢ | s W | e Customer
sale amount @ - selects tip

Enter custom ti

Reading card...

Hold card to back of device untilread & 24 Thankyou for your purchase.

$60.38 VISA @ E
Hold the card , Transaction

to the back ~ approved
of the device



Who benefits?

The unlimited potential of Felix.

Terminal is growing broader as more
businesses benefit from new ways to
accept payments.
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Features

All the functionality of a o
traditional terminal on a phone Tipping
your customer already owns.

More options

Subtotal
Payments
Enable tips ® $ 5 2 L 5 0
Auto-print merchant receipts @
Process keyed payment > Add atip
Try demo tap >
15% 18%
$788
Devices
Bluetooth printer >
Terminal
View terminal configuration >
Support
. Frequently asked questions 5]
Transaction summary
FPV00156540904407592 How to use Felix.Terminal 2 Enter custom tip
Payments

Merchant name
Jojo's Pizzeria

Cancel transaction

FPS reference
FPS00150000000000000012345

Receipts

Time
205353

Card type
visa

Entry mode
Emy

Purchase
$43.00

Tip
$700

Total
$5000

View more actions =

Q )

Search

Refunds

Refund transaction

Issuing refund for transaction
FPV00TS...407838.

Search results

teanEPS e, =

Admin code

XXXXXX X

Card number
Filter transactions 1234 5678 9012 3456

Search by FPS number
Expiry date cw

o ez x [ 123 X
Enter start date

E

Transaction
search

Search by amount

3 x Process refund
Search all devices ® Cancel refund

s “



Partner support

Check out our support site for videos and instructions on how
to use Felix.Terminal, contact details and logging a support
ticket.

At Felix, we pride ourselves on striving to secure the best possible results for our valued
customers. We have created a support site with all the information you need to ensure
customer success and enable your sales team to deliver on their sales targets.

Felix support website

FAQ HOW TO GUIDE SUPPORT TICKET CONTACT RESOURCES

Welcome to the Felix.Terminal support site

Welcome to the Felix.Terminal support site. The information on this website is designed to ensure our merchants experience a seamless integration of

our product into their business.

Search for information about a question or an issue, read the frequently asked questions from our merchants, watch the comprehensive set of How to

videos or request assistance by creating a support ticket.

Our customer service and technical support agents are also available 9am-5pm (PST).

support ticket

issue is not resolved after
hQ and user guide. Create a

53. Felix.TWVV\WMA bport ticket here.

How T Tap

Play p

Visit @
support.payfelix.com



https://support.payfelix.com/

Contact details

Sales: 1-888-94 (Felix) 33549
Support: 1-604-335-5811

payfelix.com/sales-partners/

sales@payfelix.com
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